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July 30, 2026
Birmingham Manufacturing Facility Operations Resumption
Dear Valued PETNET Customer,

We are pleased to inform you that the City of Birmingham lifted the evacuation orders affecting our Birmingham
manufacturing facility this week. Following the lifting of the order, PETNET conducted a thorough assessment of
the facility, equipment, and critical systems to ensure the site could safely resume operations.

Based on the results of this assessment, we have confirmed that conditions within the facility are safe for
employees to return and for manufacturing activities to resume. As a result, we will return to normal operations
and product production beginning July 31, 2026.

We appreciate your patience and understanding during this unexpected disruption. Throughout this event, our
highest priorities were the safety of our employees, the integrity of our operations, and the continuity of care for
the patients who depend on our products. We are grateful for the support and collaboration from our customers
as we worked through these circumstances.

We also want to thank our teams and partners who helped maintain service continuity through alternative supply
arrangements and our SafetyNet network. Their efforts helped minimize disruption while access to the
Birmingham facility remained restricted.

We look forward to resuming normal service and continuing to support your patient care needs. Should you have
any questions, please contact:

¢ Lamar Chenault, Territory Manager: (865) 291-8714
e PETNET Customer Care Team: (877) 473-8638

Thank you for your continued trust and partnership.

Sincerely,

diy—

Lee Hagan, PharmD

Vice President Operations
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810 Innovation Drive | Knoxville, TN 37932

Milton.Hagan@siemens-healthineers.com
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